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This document has been produced for the
benefit of the clients using the firm’s residential
property department and sets out our terms of
business and our agreement with you over
costs specifically in relation to such matters.

Where we receive joint instruction we will
proceed on the basis that we may act on the
authority of either, both or any of you.

In most conveyancing transactions an
indication is given at the outset of the basic
cost involved. This is usually before we have
seen any papers or have any real details of
the transaction.

The majority of transactions proceed within the
parameters of the fee we have given to you.
However if there is additional work to be
carried out you will be charged accordingly.

When we are working to a fixed fee, it is
reasonable to expect this to be for a fixed
amount of work. If the transaction or
correspondence is excessive, such that the
fixed fee is not sufficient, you will be informed
of a revised fee.

In addition to appropriate legal advice the fee
you will have been given will include:

e Taking full instructions.

e Receiving your title deeds.

e  Seeking confirmation of title from the Land
Registry.

e Preparing the contract for sale.

e Procuring completion of appropriate
protocol documentation namely the
Property information form, Supplemental
Enquiry forms and Fixtures, Fittings and
Contents form.

o Forwarding the contract to your buyer’s
conveyancer.

e Dealing with reasonable enquiries from
your buyer’s conveyancer.

e Approving and amending, if necessary, the
transfer documentation.

Applying for one redemption figure from a
mortgage lender.

One attendance on you, or appropriate
letter depending on geographic distance,
to have documentation signed.

Dealing with exchange of contracts and
setting a completion date.

Dealing with completion formalities and
repaying one mortgage.

Keeping you and your estate agent
reasonably informed of progress.
Accounting to you.

In addition to appropriate legal advice the fee
you will have been given will include:

Taking full instructions.
Issuing guidance notes.

Receiving contract papers and
investigating title.

Raising enquiries with your seller’s
conveyancer.

Issuing you with a report on the papers we
have received.

Confirming the terms of one mortgage
offer.

Carrying out appropriate searches.
Reporting to you the result of our pre-
contract searches.

Advising on the aspect of jointly owned
property (if appropriate).

Preparing transfer documentation.
Preparing mortgage documentation.
Dealing with the legal documents supplied
by your mortgage lender.

One attendance on you, or appropriate
letter depending on geographic distance,
to have documentation signed.

Dealing with exchange of contracts and
setting completion date.

Accounting to you.

Dealing with completion arrangements.
Keeping you and the estate agent
reasonably informed of progress.

Dealing with registration formalities of the
Land Registry.

Scheduling title deeds.

Preparing a final report to you and your
mortgage lender.
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In addition to appropriate legal advice the fee
you will have been given will include:

e Taking full instructions.

e Obtaining details of title.

e Confirming the terms of one mortgage
offer.

e Carrying out appropriate searches.

e Reporting to you the result of our pre-
mortgage searches.

e Preparing mortgage documentation.

e Dealing with the legal documents supplied
by your mortgage lender.

e One attendance on you, or appropriate
letter depending on geographic distance,
to have documentation signed.

e Applying for one redemption figure from a
mortgage lender.

e Dealing with completion formalities and
repaying one mortgage.

e Accounting to you.

e Dealing with registration formalities of the
Land Registry.

e Scheduling title deeds.

In addition to appropriate legal advice the fee
you will have been given will include:

e Taking full instructions.

e Obtaining details of title.

e Confirming the terms of one mortgage
offer (if appropriate).

e Carrying out appropriate searches (if
appropriate).

¢ Reporting to you the result of our pre-
mortgage searches (if appropriate).

e Advising on the aspect of jointly owned
property (if appropriate).

e Preparing transfer documentation.

e Preparing mortgage documentation (if
appropriate).

e Dealing with the legal documents supplied
by your mortgage lender (if appropriate).

e One attendance on you, or appropriate
letter depending on geographic distance,
to have documentation signed.

e Applying for one redemption figure from a
mortgage lender (if appropriate).

e Dealing with completion formalities and
repaying one mortgage (if appropriate).

e Accounting to you.

e Dealing with registration formalities of the
Land Registry (if appropriate).
¢ Scheduling title deeds (if appropriate).

In addition to appropriate legal advice the fee
that you will have been given will include:

e Taking full instructions.

e Obtaining details of title.

e Preparing the contract for sale/transfer
documentation (if appropriate).

e One attendance on you, or appropriate
letter depending on geographic distance,
to have documentation signed.

e Accounting to you.

e Dealing with completion formalities.

e Any other necessary requirements as
agreed with your conveyancer and set out
in the Letter of Engagement.

We will ask you to pay certain disbursements in
advance. These have been set out in our Letter
of Engagement based on the information we
have at this time.

If we ask you for a sum on account and it is
not paid we will not progress your case until
payment is made.

In all cases any sum paid in advance will be
taken into consideration in our final accounts.

We will give you our best estimate of the level
of disbursements at the outset of the case but
sometimes there are changes beyond our
control. Further there may be other expenses
of which we are not aware of but which arise
as the case continues.

Sometimes a transaction will not complete
despite everyone’s best efforts. Whether you
change your mind and decide to withdraw or
someone else in the chain decides to
withdraw, (for whatever reason) we will charge
you for the work we have carried out on your
behalf. This will not exceed the original fees
estimate plus VAT and disbursements on each
transaction. Please be aware that a related
sale and purchase is deemed to be two
separate transactions.
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In the event of a sale or remortgage there are
usually sufficient proceeds to cover our costs
and disbursements and these will be deducted
from the proceeds before they are distributed
to you.

If there are insufficient proceeds we reserve
the right to delay exchange or completion (in
the event of a remortgage) until our costs and
disbursements are paid.

If you have any query about your bill, you
should contact us without delay.

All payments should be made payable to
Bridge McFarland LLP.

Generally we will settle (forward any proceeds
to you) direct to your bank account by way of
electronic transfer. The advantages are
security and immediate clearance.

We rely on you for the accuracy of bank
details.

In the case of joint parties the proceeds must
be sent to a joint account unless we have
express authority to the contrary.

Please note that we do not accept any
responsibility to advise on tax related issues
save where otherwise agreed in writing. In
relation to tax related matters you are strongly
advised to engage the services of an
accountant or tax advisor.

Our services are provided solely to you the
client and the firm accepts no responsibility to
anyone else

We do not accept any responsibility to advise
on planning related issues save where
otherwise agreed. In relation to planning
related matters you are strongly advised to

engage the services of an architect or planning
consultant

In the ordinary course of business we do not
physically inspect the property you are dealing
with nor would we expect to do so. Further we
are unable to advise on the valuation of any
property nor the suitability of your mortgage or
any other financial arrangements. We shall
not advise generally on environmental
liabilities where we shall assume, unless you
tell us to the contrary, that you are making
your own arrangements for any appropriate
environmental survey or investigations. We
may, however, need to obtain on behalf of
your lender at your expense an environmental
search.

Buying property is not like buying any other
commodity. There is no average transaction.
It takes time because it has to take time. We
rely enormously on other parties and
institutions:  Lenders.  Surveyors, Estate
Agents, Mortgage Brokers, your Buyer or
Seller, their Solicitor, the parties in the rest of
the chain, their respective solicitors, H.M. Land
Registry, The Local Authority and other search
providers. It is our role to bring all these
people together and influence them to deal

with your transaction speedily and efficiently.

The wusual timescale for a transaction is
approximately ten to twelve weeks from when
we either issue contracts in the event of a sale
or receive contracts in the event of a
purchase.

Every transaction is different. Every chain is
different.

We do our utmost to make sure that errors
don’t occur but mistakes do happen. If you
think that an error has occurred or something
has been overlooked, just tell us politely and
calmly. We will then take steps to correct
anything we have done wrong.

We are unable to act for more than one party
where there is a conflict or significant risk of a
conflict arising. If during a transaction a
conflict arises or there is a significant risk of
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one arising, we would need to cease acting for
all parties.

If a property is being purchased in the
names of more than one person, we
will advise as to the different methods
of ownership. We are not however
able to advise as to which is the most
appropriate in your specific situation.
If you are unable to agree, you will be
required to seek independent legal
advice and we can only proceed when
you are able to provide agreed, joint
instructions. If no agreement is
reached we would cease acting and
our fees would be payable in
accordance with Section 4 above.

If we sell a property on behalf of more
than one person (e.g. husband and
wife), we are required to receive joint,
agreed instructions as to where to
send the sale proceeds. If there is a
disagreement as to how these should
be divided, we will not be able to pay
the money out. You may need to seek
independent legal advice in order to
reach an agreement. Only upon
receiving joint, agreed instructions, will
we be able to distribute.
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